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Bartholomew County Rural Electric Membership 

Corporation (REMC), headquartered in Columbus, Indiana, 

is a member-owned electric cooperative that has supplied 

electric power to member-owners in Bartholomew County 

since its incorporation on May 19, 1937.  Bartholomew 

County REMC also serves portions of Jennings, Jackson 

and Decatur counties.

The cooperative is wholly-owned by the members it 

serves and is governed by a board of directors elected by 

member-owners in each of the 7 voting districts.  There is 

a staff of 31 employees to serve the many residential and 

industrial accounts.

Bartholomew County REMC has 1,223 miles of line, serving 

its member-owners and 11,613 active metered services as 

of 12-31-17.

Bartholomew County REMC remains committed to the 

cooperative spirit and continually strives to go the extra 

mile to provide the best electric service possible.
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Follow us 
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www.facebook.com/bcremc
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Dear cooperative members:

Going the Extra Mile Is the Route to Success
Taking the extra step. Going the extra mile. It’s worth it if we want 
to become the “best in class” cooperative. All high achievers do it: 
doing more than they were asked or expected to do.

We give our members the kind of service we’d like to receive. We 
deliver on our promises: whether it’s trudging through a severe storm 
in the dark of night to get the lights back on, fi xing a security light 
or successfully answering your questions. No matter the challenges, 
we are here for you —going the extra mile every day to power our 
lives and our communities.  

Bartholomew County REMC ended 2017 by finishing our past 
strategic plan and initiating a new one for the next two-three years. 
Our continued goal: making our organization more member-focused, 
innovative and effi cient. Through valuable member and employee 
participation in surveys, and staff and board input, we can now take 
a closer look at our cooperative and determine the strategic steps 
necessary to propel BCREMC forward, ultimately benefi ting you, 
our member.

In addition to developing a strategic plan, we are utilizing the 
Balanced Scorecard tool to monitor performance and overall 
execution in member satisfaction, safety, reliability and cost control. 
This highly effective measurement and management tool has been 
benefi cial in our quest to fulfi ll our cooperative vision. The Balanced 
Scorecard also enhances your cooperative’s strategic focus and 
delivers measurable performance that is aligned with our mission. 

Knowing that we can always do more and go the extra mile — both 
metaphorically and, in our case, literally — is integral to providing 
great customer service.  Within the Balanced Scorecard we measure 
our member satisfaction using the ACSI (American Customer 
Satisfaction Index) score, which is an industry-recognized method 
of measuring customer satisfaction. Our ACSI score once again hit 
86. The cooperative national average is 80.   Our reliability also had 

a strong year, but took a small hit from transmission 
issues and the storm at the end of April.  The average 
outage time stayed low at 1 1/2 hours.  Our linemen 
are heading to outages in eight minutes on average.  
This greatly decreases the time our members are 
without power.

Financially, we are in a strong position with our equity 
at 53 percent. However, a rate change is necessary in 
2018 to maintain regular operations and cash fl ow. 
We tried to time our rate increase with our wholesale 
power supplier Hoosier Energy's wholesale rate 
adjustment and budgeted negative margins in 2017, 
knowing a rate change was imminent.

CURT BURBRINK
President, Board of Directors

JAMES D. TURNER
CEO/General Manager

On the safety front, there were no "days away" accidents. The only 
incident in 2017 was a bad case of poison ivy from a pole climb. To 
keep our employees safe at work and equipped with the skills and 
knowledge necessary to perform their jobs, BCREMC provides an 
ongoing, comprehensive curriculum of safety and training programs 
year-round. 

Your board of directors once again approved a refund of capital 
credits in 2017. BCREMC retired $409,581 from the years 1992 and 
1993. Other checks sent included $323,939 of capital credits retired 
from Hoosier Energy from the same years. These capital credits are a 
return of your patronage (investment) in your REMC and in Hoosier 
Energy. Allocating and retiring margins to members helps distinguish 
cooperatives from other forms of businesses. We’re proud to support 
our communities by putting money into the local economy and back 
into the pockets of those we serve.

We upgraded our operating and billing system in 2017. Members 
now have more information available than ever before. Download our 
app for account information at your fi ngertips. See your electric use, 
report an outage or pay your bill through the app. Search SmartHub in 
your app store.  Members can also see a full map of current outages, 
available on our website. 

Our commitment to community continued in 2017 through ongoing 
support of youth programs, community causes and promoting our 
safety message. The REMC also remains a big supporter of the 
United Way. The total contribution to the organization in 2017 was 
over $12,500, the highest ever! The Operation Round Up program 
granted $40,945 that aided 17 organizations. See pages 10-13 for 
full details of our community involvement and youth programs.

Bartholomew County REMC continues to make energy effi ciency 
a priority for our members. We have several incentive programs in 
place to help members better manage their energy use and lower 
their electric bills.   In 2017, we gave over $35,400 to our residential 
members and $119,930 to our industrial customers through our 
incentive program, provided by Hoosier Energy.

At Bartholomew County REMC, we are going the extra mile, 
reinforcing our commitment to provide safe, reliable, competitively 
priced energy services today and tomorrow. We are dedicated 
to the success of the cooperative and appreciate your support in 
allowing us to serve you. We look forward to the extra miles we'll 
travel together in the future.

E x e c u t i v e  r e p o r t 
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FOR YEAR ENDING DECEMBER 31 2017 2016

OPERATING REVENUES $40,656,010 $41,818,058
OPERATING EXPENSES

Purchased Power $30,080,159 $31,437,103

Operations & Maintenance $3,400,008 $2,968,415

Customer, Administrative & General $3,909,525 $3,410,417

Depreciation $2,291,029 $2,183,504

Taxes $575,387 $596,102

Interest & Other Deductions $1,048,349 $950,843

TOTAL OPERATING EXPENSES $41,304,457 $41,546,384
TOTAL OPERATING MARGINS ($648,447) $271,674

NON-OPERATING INCOME

Interest Income & Other Margins $314,288 $194,196

Patronage Capital from Associated Organizations $1,566,756 $1,515,151

TOTAL NET MARGINS $1,232,597 $1,981,021

S tat e m e n t  o f  o p e r at i o n s

2 0 1 7  i n c o m e  b y  c u s t o m e r 2 0 1 7  e x p e n s e s  b y  c at e g o r y

Purchased Power              
$30,080,159

Operations & Maintenance     
$3,400,008

Taxes                                   
$575,387

Interest                                
$1,048,349

Customer Service             
$1,107,904

Depreciation                    
$2,291,029

Administrative & General   
$2,801,621

Residential                   
$18,821,764

Lighting                             
$314,517

Commercial                                 
$4,267,090

Industrial                               
$16,465,535

EDR 
(Economic Development Rate)
$298,958
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DECEMBER 31 2017 2016

ASSETS
Utility Plant $64,962,078 $62,920,092

Construction Work in Progress $338,307 $52,673

Accumulated Depreciation ($19,463,414) ($18,079,234)

NET PLANT $45,836,971 $44,893,531

OTHER ASSETS
Capital Credit Certifi cates From Other Associations $17,729,036 $16,418,895

Current & Accrued Assets $7,876,047 $7,501,075

TOTAL ASSETS $71,442,054 $68,813,501

EQUITIES & LIABILITIES
Membership $469,613 $466,528

Patronage Capital $37,295,342 $37,434,189

Other Equities $854,014 $147,942

TOTAL EQUITIES $38,618,969 $38,048,659

LONG TERM DEBT $23,410,457 $19,217,693

TOTAL CURRENT LIABILITIES $9,105,756 $11,163,525

DEFERRED CREDITS $306,872 $383,624

TOTAL LIABILITIES & MEMBER EQUITY $71,442,054 $68,813,501

balance

 sheet
balance

 sheet
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y e a r s  i n  c o m p a r i s o n

NET PLANT  shown in millions of dollars

EQUITY  shown in millions of dollars

OPERATING MARGINS  shown in thousands of dollars

OPERATING REVENUES  shown in millions of dollars

PURCHASED POWER  shown in millions of dollars

KWH SALES  shown in thousands of dollars
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LEFT: A full view of the 
playground with new 

mulch. 
BOTTOM: BCREMC 

employees enjoyed 
improving our 

community at the 
Elizabethtown 
playground.

COOPERATIVE COMMUNITY DAY 
Community Day was held on October 13th. Our project was to 
install new mulch in the Elizabethtown community playground. 
The old mulch wasn’t suitable for children, due to large chucks 
of wood, sharp edges and other debris being mixed in with the 
mulch. 

BCREMC employees and staff worked diligently to remove all the 
old mulch and installed a new, fi nely ground mulch that will keep 
the children safe while playing and enjoying the beautiful park. A 
total of 13 employees volunteered 84 hours toward the project to 
make it a huge success for our community!

UNITED WAY FUND DRIVE 
On August 25th, BCREMC held its fi sh fry and bake sale to benefi t the 
United Way campaign.  Brownstown Electric donated 200 pounds of 
fi sh and fried it for us!  BCREMC sold 550 fi sh sandwiches in 2 hours 
and raised $3,053 for the Bartholomew County United Way.  Thanks 
to the generosity of our cooperative bank, CoBank, they matched 
the funds raised.  Thank you to all the members who came and 
contributed to the cause!

Bartholomew County REMC and its directors and employees have 
been United Way supporters for many years.  The total contribution 
in 2017 to United Way including the fi sh fry, payroll deductions and 

other contributions was $12,500. 

SALVATION ARMY ANGEL TREE PROGRAM 
This holiday assistance program connects a generous individual or 
group with a deserving child (or “angel”) in need.  Bartholomew 
County REMC employees and directors adopted 35 angels for the 
Salvation Army Angel Tree Assistance Program in 2017.  REMC is 
proud to participate in this program and make Christmas brighter for 
those in need.

commitment

to community
commitment

to community
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TOP: BCREMC employees 
work the fi sh fry along with 
Mark Stewart, President, 
United Way, bottom left. 
LEFT: Mark Stewart (right), 
President, United Way, 
accepts a check from 
BCREMC employees, Matt 
Hackman and Marty Lasure.
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Operation Round Up® grants awarded 
— from Bartholomew County REMC 
members rounding up electric bills 
to the next highest dollar —  reached 
a grand total of $772,768 since the 
program started in 1997.  

Round Up donations are awarded 
through a grant process to worthy 
community causes. Approximately 
57% of Bartholomew County REMC 
members contribute to this fund. From 
January through December 2017, 
Trustees awarded $40,945 that aided 
17 organizations. If you don’t round 
up your bill, consider enrolling in this 
program. Pennies truly do make a 
difference in our community.

2017 OPERATION ROUND UP GRANTS AWARDED 

YOUTH TOUR TO WASHINGTON, D.C. 
BCREMC once again sponsored the Electric Cooperative Youth Tour. 
The area students participating in the June 2017 trip were Siblings 

Ralyssa and Richard Burton. Their parents are 
Richard and Regina Burton and they attend 
the Columbus Signature Academy New Tech 
Campus.

This marks the 57th year that Indiana’s 
electric cooperatives have hosted the 
Youth Tour, giving young Hoosiers the 
opportunity to visit our nation’s capital and 
learn about the Federal Government and 
the cooperative utility industry.

CALENDAR OF ART 
This contest provides young artists a unique 
opportunity to develop and showcase their 
talent. Electric Consumer, the statewide 
publication for Indiana’s electric cooperatives, 
sponsors the contest, which is open to all 
kindergarten through 12th grade Indiana 
students.  Entries are judged and winners 
selected from each grade. Yianna Seibold 
of Columbus, won the 6th grade category 
for June.  She attended Southside Elementary. Her artwork 
is displayed in the 2018 Cooperative Calendar of Student Art, 
distributed at electric cooperatives throughout Indiana.

Bartholomew County Highway V-watch voltage meters $1,725

Bartholomew County Historical Society tin lanterns for lighting $2,250

Boy Scout Troop 509 camping supplies $1,590

Centerstone four mobile therapy kits $2,800

CERAland Park & Campground ten trash receptacles $2,790

Columbus Philharmonic t-shirts for strings camp $1,150

Family Services, Inc. books for staff library $135

Family School Partners Spanish books $723

Habitat for Humanity,
Jefferson County

truck for area refrigerator/
freezer recycling pickup $4,000

Hope FFA Chapter aquaponics system $1,620

Hope Food Bank food support $2,000

Ivy Tech Foundation two radios for ag project $4,022

Jennings County Coordinating Council food baskets $3,500

Love Chapel Food Bank food support $5,000

Mill Race Center stage for rental room $3,000

Salvation Army food support $4,000

Southwest Volunteer Fire Department two chain saws $640

Total $40,945

Gary Dismore, Chair

Linda Rapp, Vice-Chair

Sheena Seger, Secretary/Treasurer

Mary Arnholt

Tammy Hege

Rachel Nienaber

Kim Speaker

youth 

program
s

youth 

program
s

2017 
OPERATION 
ROUND UP 
BOARD OF 
TRUSTEES

Operation
Round Up

TOUCHSTONE ENERGY  CAMP
Touchstone Energy® Camp helps 

sixth grade students stay safe around 

electricity.  Bartholomew County REMC 

sponsored Chloe and Liam Krueger of 

Elizabethtown during the June 7-10 

camp at Camp Tecumseh YMCA in 

Brookston, Ind.   Both are  students 
at St. Peters Lutheran School.  Their 
parents are Scott and Joleen Krueger.

® 
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RECURRING MONTHLY PAYMENTS
Upon establishing a login with SmartHub, we can deduct 
your monthly bill from your credit card, checking or 
savings account. Login with your account information or 
register at bcremc.smarthub.coop.

ONLINE. OR THROUGH SMARTHUB APP.
Simply go to bcremc.smarthub.coop/PayNow.html to 
pay your bill without registering. You can pay online 
directly using your credit/debit card, or checking or 
savings account. Payments can also be made through 
our SmartHub app. Download our app by searching 
SmartHub in your app store.

OFFICE. STOP BY OUR OFFICE TO PAY.
You may stop by our offi ce anytime Monday through 
Friday during the hours of 7:30 a.m. and 4:30 p.m. to 
make your payment at 1697 W. Deaver Road. There is 
also a drop box at this location to drop off payment at 
any time.

OVER THE PHONE. CALL 1-844-344-4369.
Call our automated payment number anytime 24/7 to 
pay over the phone. We accept MasterCard and Visa and 
check over the phone.

DOWNTOWN LOCATION. DROP OFF AT SALIN BANK.
You may drop your payment off at Salin Bank located at 
655 Third St. A drop box is located on the far right lane of 
the drive through, specifi cally for BCREMC payments.

MAIL. MAIL YOUR PAYMENT VIA U.S. POSTAL SERVICE.
Mail your payment with your remittance to our lock-box 
service located on your bill remittance or mail to P.O. Box 
467, Columbus, IN  47202. Please allow time for payment 
to be received before the due date to avoid a late fee.

PAYMENT ARRANGEMENTS
If you are not able to pay your bill, a short term 
arrangement may be set up. This must be done in the 
offi ce prior to the disconnect date on your bill. $50 or 
10% of your total bill (whatever is more) is due when 
signing an arrangement. If an arrangement is not fulfi lled, 
you will not be allowed to set-up another for 12 months.

MOBILE APPS FOR 
PHONES/TABLETS
Get on-the-go access to your 
account information, pay your 
bill, see your usage, or report 
an outage through our mobile 
app for iPhone®, iPad® and also 
Android™ phones and tablets. 
Search SmartHub in your app 
store.

ENERGY AUDITS
FREE energy evaluations 
are available to help locate 
areas in your home that could 
be improved or changed in 
order to use electricity more 
effi ciently and save money. 
For more information, please 
contact our Energy Advisor at 
812-418-5025 to schedule your 
audit.

LOWER YOUR BILL
BCREMC offers a number 
of options to help members 
manage electric bills.  Consider 
the time-of-use rate, levelized  
billing or pre-pay option.

INCENTIVE PROGRAM
We offer cash incentives for 
discount LED lighting, heat 
pumps, central air, geothermal 
systems and heat pump water 
heaters. See our website or 
incentive program brochure for 
complete details.

SURGE PROTECTION
Meter base surge protection is 
available to protect surges from 
entering your home through 
power lines.

GENERLINK™
Connect your generator at the 
meter base with this connector 
and control your backup power 
through your breaker box. No 
need for a transfer switch or 
additional wiring.

NOTIFICATIONS AND REMINDERS
Register or login with 
SmartHub to receive a variety 
of notifi cations that provide 
information about your account  
and payment activity.

LIFE SUPPORT
Let us know if you have 
specifi c life-support equipment 
powered by electricity at your 
residence. Written and signed 
documentation from the doctor 
is required stating that loss of 
power would be a serious and 
immediate threat to the health 
or safety of the designated 
person.

SATELLITE INTERNET
We offer high speed internet 
via satellite for those who do 
not have access to DSL or 
cable. We have different priced 
packages based on monthly 
data allowances.

p ay m e n t  o p t i o n s p r o d u c t s  a n d  s e rv i c e s
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EMPLOYEE* POSITION YEARS 
Justin Ackeret Energy Advisor 4

Tina Blankman Plant Accountant 8

Max Bode Material Control 36

Tony Brown Journeyman Lineman 5

Randy  Brumfi eld Vegetation Program Manager 3

Drew Burnside Apprentice Lineman 1

Colton Carden Engineering Manager 4

Lisa Dyer Administrative Services Manager 8

Stephanie Gorham Customer Service & Billing Supervisor 22

Joby Gossett Property Maintenance/Services Tech 5

Matt Hackman VP of Corporate Services and Operations 16

Zach Haywood Network Administrator <1

Andrew Hudson Journeyman Lineman 2

Kevin Hudson Journeyman Lineman 31

Josh Jackson Mechanic 1

Kathryn Joyner Energy Solutions Representative 4

Marty Lasure VP of Communications & Member Services 11

Amy Mack Operations and Engineering Assistant 21

Jason Moore Jouneyman Lineman <1

Mike Murphy Journeyman Lineman 24

Linda Oathout Accountant 6

Dan Raines Line Superintendent/Safety Director 2

Jeff Schwartzkopf Journeyman Lineman 14

Greg Shelton Journeyman Lineman 26

Kelly Strahl Accountant 8

Devin Thomas Staking Technician 2

Kenny Thompson Journeyman Lineman <1

Shawn Tucker Assistant Line Superintendent <1

Jim Turner CEO/General Manager 9

Bobby Waddle Journeyman Lineman 16

Sarah Wayt Energy Solutions Representative 4

b a r t h o l o m e w  c o u n t y  r e m c

employeesemployees
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to enrich the well-being 

of our membership   

and community.Our Mission

B O A R D  O F  D I R E C T O R S

1697 W. Deaver Rd.

Columbus, IN 47201

(812) 372-2546

www.bcremc.com

DISTRICT 5
Ron Arnholt
DISTRICT 6
Curt Burbrink, President

DISTRICT 7
Janet Anthony, Secretary

DISTRICT 1
Larry Hoeltke
DISTRICT 2
Dr. John D. Harker, Vice President

DISTRICT 3

Dan Fleming, Treasurer

DISTRICT 4
Brett Glick


